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R&L GLOBAL LOGISTICS  

SERVICE GUIDE  
 

 

R&L Global Logistics has developed this guide to provide our customers with a definitive source of 

reference for all their logistical needs. This guide outlines all of the services we currently provide, along with 

additional information to assist our customers with regard to the handling of their freight while in the care of 

RLGL. 

 

 

Company History 
 

R&L Global Logistics was established via strategic alliance of AFC Worldwide Express and R&L Carriers. 

The need for more nationwide coverage, as well as a broader range of services, was identified and met head 

on by incorporating 10 Center of Expertise locations throughout the country. These locations have the ability 

to provide high-end domestic and international Supply Chain solutions. This alliance further strengthens the 

fulfillment of reliable, flexible, and predictable service, as well as maintains the leadership and 

organizational structure that is value-driven, change-oriented, and customer-focused. 

 

Mission Statement 
 

ñWe will consistently exceed our customersô expectations by providing excellence in logistics and freight 

transportation services.ò 

 

Vision Statement 
 

R&L Global is a transportation and logistics solutions company with a vision for providing the highest 

quality global transportation and logistics solutions in the industry. 

 

We will fulfill our vision by becoming an industry leader in all modes of transportation and value-added 

logistics. Our customers will come to us with confidence, knowing that we will provide them with the very 

best solutions and services possible. We will listen to our customers and work hard to remain reliable, 

flexible, and predictable at all levels of our service and operations. Our internal operational attitude of ñYes 

We Will!ò will define our service standards. If a customer wants it done, and it is humanly possible to do it, 

we will make it happen. 

 

EEOE Statement 
 

R&L Global Logistics is an Equal Employment Opportunity employer. RLGL does not discriminate in 

employment opportunities or practices based on race, color, religion, sex, national origin, age, disability, or 

any other characteristic protected by law (referred to as ñprotected statusò).  This nondiscrimination policy 

extends to all terms, conditions and privileges of employment as well as the use of all company facilities, 

participation in all company-sponsored activities, and all employment actions such as promotions, 

compensation, benefits and termination of employment. 
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Certifications & Affiliations  
 

RLGL has a number of certifications and affiliations as listed below: 

V Ocean Transportation Intermediary (Licensed by the Federal Maritime Commission, 

Washington, DC) 

V Member of the Customs Trade Partnership Against Terrorism (C-TPAT) 

V Member of the Transported Asset Protection Association (TAPA) 

V Member of Cargo Network Services Corporation (An IATA Company) 

V Licensed Truckload Broker by the DOT 

V Hazardous Materials Registration 

V Member of Airfreight Forwarders Association 

V SmartWay Partnership with EPA 

 

RLGL  is certified as an Indirect Air Carrier (IAC).   An IAC is a person or entity within the 

United States, not in possession of a Federal Aviation Administration air carrier operating 

certificate that indirectly engages in air transportation of property and uses the services of a 

passenger air carrier. As an Indirect Air Carrier, RLGL  is regulated by the TSA and is 

compliant with the Indirect Air Carrier Standard Security Program (IACSSP).   The goal of 

the IACSSP is to protect the nationôs transportation systems and to ensure freedom of 

movement for people commerce. 
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Services  
 

R&L Global Logistics offers the ñBest in Classò full range of worldwide transportation and logistics 

services. RLGL operates 24 x 7 x 365 which means you will always speak with an RLGL Service Specialist.   

 

Domestic Transportation Services ï Serving Continental US, Alaska, Hawaii, and Puerto Rico 
V Air Freight 

o Same Day Service (NFO) 

o Next Business Day by Noon 

o Next Business Day by 5:00 p.m. 

o Second Business Day by 5:00 p.m. 

o 3
rd
 Business Day by 5:00p.m. 

o Economy 

V Less Than Truckload (LTL) 

o Economy 

V Full Truckload (FTL) 

o Dry Van 

o Refrigerated 

o Flat Bed 

V Charter Services 

V HVHR (High Value/High Risk Shipments) 

V Asset Recovery Services/Reverse Logistics 

V Time Specific Deliveries including Saturdays, Sundays, and Holidays 

V Project Management 

V Distributions 

V White Glove Services ï Commercial and Residential 

V Packing/Crating Services 

V Drayage 

V Intermodal 

 

Supply Chain Solutions (SCS) 
V Purchase Order/Sales Order Management 

V E-Commerce 

V EDI 

V Business to Business/Business to Customer Order Fulfillment 

V Product Kitting 

V Forward Picking 

V Promotional or Branding Collateral 

V Merchant Account Management 

V Order Tracking via E-Commerce Site 

 

Information Technology Services 
V EZShip 2 ï Customer Web Solution 

V Infotrak ï Transportation Management System 

V E-Commerce 

V Proprietary Warehouse Management System 

V EDI ï Electronic Data Interchange 

 

International Transportation Services ï Imports and Exports 
V Air  Freight 

o Export/Import 

o Direct IATA 

o Consolidations 

o Full and/or Partial Charters 

V Ocean Freight Export/Import 

o LCL (Less Than Container) 

o FCL (Full Container Loads) 

o RORO/Break-bulk/Cargo requiring special equipment 

V Sea to Air Service 

o Inbound Services 
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V Canada and Mexico Cross-Border Services 

o Less Than Truckload (LTL) 

o Full Truckload (FTL) 

o Air Freight 

o Charters 

o Non-Resident Importer (NRI) 

o Customs Clearance 

V Additional Services 

o Letter of Credits/Bank Drafts 

o Cargo Insurance 

o Legalization and other documentary requirements 

o AES Filings and US Export Compliance 

o Purchase Order Monitoring 

  

In ternational Customs Brokerage 
V Automated Broker Interface 
V Remote Location Filing 
V Pre-Release of Shipments 
V Customs Surety Bonds 
V Duty Drawback Services 
V Electronic Transfer 
V Other Government Agency Reporting 

 

International Compliance Services 
V Binding Ruling 
V Post Entry Services 
V Tariff Classification Review 
V Compliance Support 
V Importer Security Filing 

 
Domestic Transportation Services  

 
Our Domestic Transportation Services are available 24 hours a day, 365 days a year. 

 

Definitions of Domestic Transportation Services 
Same Day Services, Next Flight Out 

(NFO) 

Next available flight with delivery immediately upon arrival at destination airport or 

hold for pick-up (HFPU) is available. 

Priority Next Day (AM) Door-to-Door service with delivery by 12:00 p.m. the next business day 

Next Day Regular (OVN) Door-to-Door service with delivery by 5:00 p.m. the next business day 

Second Day Service (2
nd

 Day) Door-to-Door service with delivery by 5:00 p.m. the 2
nd

 business day 

Third Day Service (3
rd
 Day) Door-to-Door service with delivery by 5:00 p.m. the 3

rd
 business day 

Economy Door-to-Door service with delivery within 3-5 business days 

Less Than Truckload (LTL) Door-to-Door service with delivery within 3-5 business days 

Charter Service A tailor made solution with specific type of aircraft which meets both the customerôs 

requirements and shipment specifications. Exclusive use of aircraft for either door-to-

door, airport-to-airport, or combination thereof. 

HVHR (High Value, High Risk 

shipments) 

Dedicated customer service team for the transport of HVHR, driverôs checklists, GPS 

tracking, physical contact with carriersô team drivers. 

Asset Recovery Services/Reverse 

Logistics Services 

Pickup and/or package products of after-point-of-sale such as used computer equipment 

returns to aftermarket companies in a secure environment. 

Time Specific Deliveries Delivery on a predetermined appointment time or window of time on the specified day 

of delivery as defined by the shipping requirements. Weekends and holidays included. 

Project Management Either virtual or on-site management for planning, organizing, and managing resources 

to assist the customer in successfully completing specific project goals. 

Distributions The process of storing, shipping, and transporting goods in quantity in a specific time 

period to meet rollout demands, new line release, store openings, etc. 

White Glove Services Residential or commercial deliveries requiring multi-person delivery, inside delivery, 

debris removal, assembly, placement of goods, and replacement of moved furniture or 

items. Various levels of service available. 
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Packing/Crating Services Packaging and building of shipping crates to secure commodities for safe damage-free 

transport. 

Drayage The transportation of containerized cargo between ocean ports, rail ramps, or shipping 

docks. 

Intermodal The transportation of freight using multiple modes of transport (rail, ship, and truck) 

without handling of the freight itself when changing modes. 

Truck Services Nationwide 24 x 7 dispatch coverage and satellite tracking truck services including 

local pickup and delivery, exclusive use vehicles, partial loads, full truckloads, 

backhauls, and flat bed trailers.  

 

 

 
Supply Chain Solutions (SCS)  

 
RLGL offers a broad range of logistics management serviced, including but not limited to value-added third 

party logistics, order fulfillment, project logistics, E-commerce, Supply Chain consulting, Supply Chain 

integration management, retail conversions, nationwide product lay-downs, merge in transit, and secure asset 

recovery systems.  RLGL also offers expert advice on warehousing, distribution, inventory control, 

transportation management, materials handling, packaging and other business-critical logistics challenges. 

 

Call RLGL to learn more about offerings in the following areas: 

V Purchase Order / Sales Order Management 

V E-Commerce 

V EDI 

V Business to Business / Business to Customer Order Fulfillment 

V Product Kitting & Forward Picking 

V Merchant Account Management 

V Order Tracking via E-Commerce Site 

V Adding Promotional or Branding Collateral 

 

Call the local RLGL office or the Customer Service at (866) 314-7750 for expert advice on all of your 

Supply Chain Management requirements. 

 

Definitions of Supply Chain Solutions (SCS) 
Purchase Order 

Management 

Provide capability of placing orders along with visibility of orders throughout the supply chain 

cycle. 

Sales Order Management Provide visibility of sales orders from the customer to the point of delivery. 

E-Commerce Enabling customer access to order management and reporting functions using a web based 

interface. 

EDI (Electronic Data 

Interchange) 

Enable the electronic transmission of data between the customerôs order, purchase order 

management, and support of the supply chain platform system using Electronic Data Interchange 

format. 

Business to Business 

Order Fulfillment 

Enable the electronic transmission of data between the customerôs order, purchase order 

management, and supporting the supply chain platform using customized electronic interchange. 

Business to Customer 

Order Fulfillment 

Enable customerôs client access to place and manage order/purchase order direction into supply 

chain platform system using a web based interface. 

Product Kitting Pre-build or dynamic fulfillment of customer orders to specified bill of material. 

Forward Picking Pre-stage of inner case products that will be shipping individually or combined into a pack. 

Merchant Account 

Management 

Provide integration of credit card transaction application into supply chain platform system. 

Order Tracking via E-

Commerce Site 

Provide the customer with visibility of order status via a web based application. 

Adding Promotional or 

Branding Collateral 

Combining promotional and/or print material with existing products. 
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Information Technology Services  
 

The Information Technology group offers a range of technical services that support the business operations 

for RLGL. We have customized and internally developed information systems that support the shipment, 

tracking, and tracing of products and critical information for our customers which is the core of our business.  

 

Call RLGL to learn more about offerings in the following areas: 

V EZShip 2 ï Customer Web Solution 

V Infotrak ï Transportation Management System 

V E-Commerce 

V Proprietary Warehouse Management System 

V Electronic Data Interchange (EDI) 

 

Call the local RLGL office or the Customer Service at (866) 314-7750 for expert advice on all of your 

logistics requirements. 

 
Definitions of Information Technology Services 
EZShip 2 Enables customer shipment order request via the web, provides tracking/tracing and shipment status 

of the customerôs order. 

Infotrak 

(Transportation 

Management System) 

The proprietary domestic operational system which hosts order entry, tracking, invoicing, reporting, 

as well as the Accounts Receivable and Accounts Payable functionality. 

E-Commerce An RLGL deployed customer-branded order entry which provides a shopping cart (customerôs order 

front end into the WMS system), business to business, and drives orders to the warehouse 

management system and fulfillment. 

Proprietary Warehouse 

Management System 

An electronic system that receives and manages customer inventory, PO or AD HOC PO 

environment. It tracks and maintains stock quantities, FIFO, lots, and serialized inventory for simple 

fulfillment. This system currently supports our Los Angeles, Denver, Salt Lake City, and Dallas 

locations. 

EDI (Electronic Data 

Interchange) 

Enables the electronic transmission and receipt of highly structured data files such as sales orders, 

purchase orders, shipment status and confirmation, and invoicing. 

 

 
International Transportation Services ë Imports & Exports  

 
RLGL, through its global partnerships, is able to offer a full array of international services whether itôs Door-

to-Airport, Door-to-Door, and anything in between. 

 

 

Definitions of International Transportation Services 
Air Freight-Export/Import 

Priority Service/Guaranteed 

Service 

Ideal service for time-critical shipments and is based on next available direct flight or fastest 

transit time to destination airport. Shipments are tendered to airlines offering a priority or 

guaranteed service level; thereby ensuring cargo flies as booked and arrives in the most 

expeditious manner. 

Air Freight-Export/Import 

Standard Service 

Most commonly used service providing a reliable and cost effective way to move air freight 

shipments. 

Air Freight-Export/Import 

Economy or Deferred Service 

For less time sensitive shipments, economy or deferred service is available. 

Air Freight-Direct IATA In the event that a shipment is moving directly to the consignee, Direct IATA service is 

available. 

Sea-to-Air Service-Inbound 

Services 

Sea-to-Air service is offered for inbound Asia where a combination of scheduled ocean as 

well as air is used. 
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International Custom s Brokerage and Compliance Servi ces 
 

RLGL offers Customs brokerage and compliance services through our international division. Our brokerage 

staff has experience not only in import Customs brokerage but also in international transportation. As a 

company, we are strengthening our relationship with Customs & Border Protection as well as other government 

agencies involved in the import process for the benefit of our customers. Our employees are of the highest 

caliber in the industry. We are dedicated to customer service and believe in constant communication. We will 

engage the customer to develop mutually beneficial relationships. We will customize our services to meet your 

needs. Importing into the United States is an ever changing and sometimes complex process. We are committed 

to keeping our customers informed of these changes, their responsibilities, and the solutions that will make this 

process untroubled.  

 

Call our office at (800) 965-8384 for expert advice on all of your Customs brokerage needs. 

 

 

Customs Brokerage  
 

Definitions of Customs Brokerage 
Automated Broker 

Interface (ABI) 

An integral component of the Automated Commercial System (ACS) that permits qualified 

participants to file import data electronically with US Customs and Border Protection. 

Remote Location Filing 

(RLF) 

Approval by Customs to file entries in any approved remote port from a single location. 

Pre-Release of Shipments Entry filing 5 days in advance of arrival on ocean shipments and wheels for air shipments. 

Customs Surety Bonds Arrange and manage bonds on imports whether or continuous or single entry to protect the 

revenue of the US. 

Duty Drawback Services Arrange and manage drawback claims-situations in which a duty or tax that has been lawfully 

collected is refunded or remitted, wholly or partially when meeting the criteria set by US 

Customs. 

Other Government 

Agency Reporting 

(OGA) 

Electronically reported HTS classifications to the FDA (Food & Drug Administration), the 

FCC (Federal Communication Commission), the DOT (Department of Transportation), etc. 

through the ABI software. 

 

 

Compliance Services  
 
Definitions of Compliance Services 
Binding Ruling Arrange and manage binding rulings on customerôs behalf. These rulings determine classification, 

country of origin, trade program or agreement, and country of origin marking when there is a 

question and required information is submitted. 

Post Entry 

Services 

Corrections to an entry after the duty has been paid, protests, voluntary tender, etc. 

Tariff 

Classification 

Review 

Assist the importer with harmonized tariff numbers to determine duty rates applicable to their 

product. These are non-binding and are based on the information provided by the importer. 

Compliance 

Support 

Assist the importer with meeting Customs compliance requirements such as recordkeeping, proper 

reporting of information, etc. 

Importer Security 

Filing 

Reporting to Customs, on the importerôs behalf, the 10 elements required to enhance the security 

within the supply chain on ocean import shipments. 
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Vertical Solutions  
 

RLGL offers a wide range of customized, vertical solutions to meet its clients most pressing needs. From 

nationwide rollouts of bulk cargo to retail construction logistics, RLGL will be there to provide reliable, 

flexible, and predictable transportation and logistics solutions.  

 

Call RLGL to learn more about offerings in the following areas: 

V Asset Recovery and Secure Transit 

V Nationwide Rollout 

V International Logistics Solution 

V Merge-In-Transit Installation 

V Critical Network Operations Program 

V Retail Logistics Solution for Interior Construction 

 

 

Call the local RLGL office or the Customer Service at (866) 314-7750 for expert advice on all of your logistics 

requirements. 

 

 

Definitions of Vertical Solutions 
Asset Recovery and Secure Transit Recovery teams that specialize in onsite technology de-

installation, a dedicated representative and exclusive use 

trucks to manage the return of high value and sensitive 

assets, and strict compliance procedures to prevent leakage 

or loss of confidential information. 

Nationwide Rollout 

International Logistics Solution 

Merge-In-Transit 

Critical Network Operations Program 

Development of customized plans, either domestic or 

international, that will meet any requirement in any industry 

where logistics services are needed. RLGL has the 

capability to handle and manage bulk rollouts, hubbing, 

time-critical or sensitive moves, and consolidation of 

products from multiple locations and coordinate transport to 

a distribution center. 

Retail Logistics Solutions for Interior Construction Multiple logistic services to facilitate a well planned and 

coordinated process for new construction, interior 

remodeling, or facility upgrades. 
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General Service Conditions  
 

 

 
ü Dimensional rules:  

Air Freight 194 

LTL and Economy 250 

International rule 166 

**Oversized shipments, please call your local RLGL office for more information. 

 

ü Fuel Surcharge is based on the published US Department of Energy rounded average of the US Gulf Coast spot 

prices for kerosene type jet fuel. RLGL reviews the cost monthly and reserves the right to adjust it based on the 

national fuel index. The rate is calculated on the national average from two months prior. The fuel surcharge 

applies to domestic shipments for ground and air. It does not apply to international shipments. The international 

fuel surcharge is calculated based on actual cost posted by carriers for air, ocean, and ground.  

 

ü RLGL reserves the right to inspect a shipment.   

 

ü RLGL reserves the right to refuse/reject a shipment 

 

ü RLGL reserves the right to exclude handling of the following: 

 

 

Restricted Commodities 
 

Consumables Fragile/Rarities Confidential Metals/Jewels/Stones 
Alcohol/Spirits Animals ï Live, Frozen, or Mounted Bagged Goods Enamel & Porcelain Products 

Cigarettes/Tobacco Antiques 

Bank Notes & All Negotiable 

Items 

Iron, Steel, & Other Ferrous 

Products 

Perishables ï Fresh or 

Frozen Fine Arts with Glass Evidence for a Trial 

Jewelry, Watches, Semi & 

Precious Stones, Pearls 

 Statues  Marble, Granite, etc. in Slabs 

 Asbestos  

Marble, Granite, Ceramic, etc. 

in Tile Form 

 Trophies  
Precious Metals ï Bars, Sheets, 

etc. 

 Furs & Fur Garments   

 Knitting & Textile Machines   

 Light Bulbs & Lighting Fixtures   

 

Paintings & Lithos with NO Glass 

(Exceeding $100,000 per shipment)   

 ñOne of a Kindò Artifacts   

 Film or Music Negatives/Masters   

 Models (Including Architectural)   

 Transparencies or Slides   

 Stamp or Coin Collections   
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RLGL  Accessorial Rates  
Effective Date:  05/01/10  
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AFC System Generated Waybill  
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RLGL System Generated Waybill  

 

 
 


